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Council of Europe Foreword
• Since the CEFR was published, the engagement of the Council’s Language Policy 

Programme together with its European Centre for Modern Languages (ECML) has 
broadened.

• A number of policy documents and resources that further develop the underlying 
educational principles and objectives of the CEFR are available, not only 
concerning foreign/second languages but also as regards the language of 
schooling, and the development of curricula to promote plurilingual and 
intercultural education. 

• It is important to note that the additions do not impact on the construct described 
in the CEFR, or on its Common Reference Levels. The Companion Volume, and in 
particular the descriptors for new areas, represent an enrichment of the original 
descriptive apparatus. (Bergan, S. and Qiriazi, V. 2017:22)
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Initial Objectives of the Project 
• Revisiting/Updating the CEFR 20 years after
• Completing the descriptive scheme

• Ubicar los contenidos del MCER…20 años después (criticisms, 
etc. )

• Desarrollar escalas para las áreas en las que no había 
(mediación, comunicación on line, reacciones ante la 
literatura,…).

• Enriquecer/completar las escalas de 2001 con descriptores en 
el nivel A1 (y pre A-1) y en los niveles C1 /C2.

• Compilar descriptores para jóvenes aprendientes (7-10 /11-
15 años)

• Completing the descriptive scheme
• Operationalising the scheme with new scales for: 

- Online interaction
- Mediation (including reactions to creative text)
- Plurilingual and pluricultural competence
- Signing competences

• Updating the 2001 set of scales, (including adding a 
few new scales)

• Reinforcing the CEFR message: 
learning, teaching, assessment

Brian North at the Launch of the CV in Strasbourg, May  2018. 6



7



8



The Companion Volume (CV)

Preface with acknowledgements

Foreword

Introduction to the CEFR Companion Volume 

• Key aspects of the CEFR for teaching and learning

• The project to update and extend the CEFR  
illustrative descriptors

• The CEFR Illustrative Descriptor Scales

Appendices
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Graphical representations of the CEFR  (Figs. 4,5,6. CV 2017: 34)

Key aspects of the CEFR  
for teaching and 
learning.
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RECEPTION

PRODUCTION

MEDIATIONINTERACTION

(Fig.2. CV 2017:32)

Four modes of communication

‘In both the receptive and productive modes, the written and/or oral activities of
mediation make communication possible between persons who are unable, for whatever 
reason to communicate with each other directly. Translation or interpretation, a paraphrase, 
summary or record, provides for a third party a (re)formulation of a source text to which this 
third party does not have direct access. Mediation language activities, (re)processing an 
existing text, occupy an important place in the normal linguistic functioning of our 
societies.’(CEFR Section 2.1.3)
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Activities In 2001 descriptive 
scheme

In 2001 illustrative 
descriptor scales

Descriptor scales 
updated in this volume

Descriptor scales 
added in this volume 

Reception Spoken √ √ √

Written √ √ √

Strategies √ √ √

Production Spoken √ √ √

Written √ √ √

Strategies √ √ √

Interaction Spoken √ √ √

Written √ √ √

Strategies √ √ √

Online √

Mediation Text √ √

Concepts √ √

Communication √ √

Competences

Communicative 

language competence

Linguistic √ √ √ √ (Phonology)

Pragmatic √ √ √

Sociolinguistic √ √ √

Other Plurilingual / 
Pluricultural 

√ √

The descriptive scheme: 2001 illustrative
descriptors, the updates and the additions
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Summary of changes to 2001 
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New descriptors
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New scales
Reading as a leisure activity
Sustained monologue: giving information
Using Telecommunications
Online conversation and discussion 
Goal-oriented online transactions and collaboration

Phonological control (Overall, Sound Articulation, Prosodic Features)

Mediation Activities
Mediating a  text
Mediating concepts
Mediating communication

Mediation Strategies

Plurilingual and pluricultural competence         
Building on pluricultural repertoire
Plurilingual comprehension 

Building on plurilingual repertoire

A total of 35 scales
( 24 for mediation)
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Oral mediation
• simultaneous interpretation (conferences, 
meetings, formal speeches, etc.);
• consecutive interpretation (speeches of 

welcome, guided tours, etc.); 
• informal interpretation:  (of foreign 
visitors in own country, of native speakers 
when abroad, in social and transactional 
situations for friends, family, clients, foreign 
guests, etc.,  of signs, menus, notices, etc. 

Written mediation
• exact translation (e.g. of contracts, legal 
and scientific texts, etc.); 
• literary translation (novels, drama, poetry, 
libretti, etc.);
• summarising gist (newspaper and 

magazine articles, etc.) within L2 or 
between L1 and L2; 
• paraphrasing (specialised texts for lay 
persons, etc.).

• Planning
Developing background knowledge; Locating 

supports; 
Preparing a glossary;
Considering interlocutors’ needs; Selecting 
unit of interpretation. 

• Execution
Previewing: processing input and formulating 
the last chunk simultaneously in real time; 
Noting possibilities, equivalences; Bridging 
gaps. 

• Evaluation 
Checking congruence of two versions; 
Checking consistency of usage.  

• Repair
Refining by consulting dictionaries, 
thesaurus; 
Consulting experts, sources.

No illustrative scales available CEFR 4.4.

Mediation Activities Mediation Strategies
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Coste& Cavalli 2015:36

A broader view of mediation

20



In mediation, the user/learner acts as a social agent who
creates bridges and helps to construct or convey meaning, 
sometimes within the same language, sometimes from one
language to another (cross linguistic mediation). 

The focus is on the role of language in processes like creating
the space and conditions for communicating and/or learning, 
collaborating to construct new meaning, encouraging others to
construct or understand new meaning, and passing on new 
information in an appropriate form. 

The context can be social, pedagogic, cultural, linguistic or
profesional. (CV 2017: 103)
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Overall Mediation  

Mediating Concepts

Collaborating in a group

▪ Facilitating collaborative interaction 
with peers                        

▪ Collaborating to construct meaning

Leading group work

▪ Managing interaction          

▪ Encouraging conceptual thought

Mediating a Text

▪ Relaying specific information - S&W

▪ Explaining data (e.g. in graphs) - S&W

▪ Processing text - S&W

▪ Translating a written text - S&W

▪ Note-taking 

▪ Expressing a personal response to 
artistic text (including literature)

▪ Analysis and criticism of creative text 
(including literature)

Mediating communication

▪ Facilitating pluricultural space                   

▪ Facilitating communication in 
delicate situations & disagreements

▪ Acting as an intermediary in 
informal situations

Mediation strategies

Strategies to explain a new concept

▪ Linking to previous knowledge

▪ Breaking down complicated information

▪ Adapting language

Strategies to simplify a text 

▪ Amplifying a dense text

▪ Streamlining a text
22



Changes to 2001 descriptors

- Native speaker

- Absolute Statements
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Work so far (documented)

- Validation work ( 2015-2017)
- EALTA Dublin CEFR SIG - January 2018
- Council of Europe Webinar - January 2018
- MacMillan Webinars – March 2018
https://www.youtube.com/watch?v=yOSCty2fM2Q
- EAQUALS Prague 2018  - May 2018
https://es.slideshare.net/eaquals/tim-goodier-
implementing-the-new-cefr-companion-volume
- Council of Europe Launch Meeting - May 2018
- EALTA Bochum  - May 2018
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The CEFR Companion Volume with new descriptors: Uses and 
Implications  for Language Testing and Assessment 

Participants : 70 testers

Programme : Position papers followed by reactions from field of standardized
testing and classroom assessment and organized group discusión. 

Objectives : To convene a group of professionals in the field who have used the 
CEFR in the past, to discuss and critically evaluate the possible uses and 
implications of the recently published Companion Volume to the CEFR for 
language testing and assessment. To collate draft a set of recommendations on 
the use of the Companion Volume for assessment and testing purposes for 
testers, government officials, teachers,… 

Report available at 
http://www.ealta.eu.org/events/Report%20on%20VIth%20EALTA%20CEFR%20SIG
%20rev%2023.02.18.pdf 26



Updates to the CEFR (changes to descriptors, new descriptors, new 

scales for literature, phonology, online…) 

John de Jong, (Language Testing Services)
Respondents: Elif Kantarcioglu (U. of Bilkent), Armin Berger (U. of Vienna), Tony 

Green (U. of Bedforshire)

Mediation
Barry O’Sullivan (British Council)
Respondents: Dina Tsagari (Oslo and Akershus University College of Applied
Sciences) and Spiros Papageorgiou (Educational Testing Service)

Plurilingual and Pluricultural
Vincent Folny (CIEP)
Respondents: Gudrun Erickson (U. of Gothenburg) and Jamie Dunlea (British    
Council)
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The descriptors retain a lot of inconsistent wording, (e.g. catch, recognize, follow,
understand). The CV says nothing about how a descriptor might be elaborated, and this
prompts the question: How can users of the CEFR carry forward the work provided here in
their own working context and expand on what has been done in a way that is consistent
with the principles of the CEFR itself. The existence of a scale doesn’t necessarily imply the
development of a test; also, tests are not the only form of assessment.

What are the possible implications of the inclusion of “online interaction” in high-stakes 
exams?

The 2001 scale for Processing text reflects a more cognitive model than the CV and should 
be retained as it is. 

The CV an improvement (more balanced descriptors by level, wider spectrum described,
but still too long descriptors,…)

There is no scientific report that describes the methodology in detail and provides the
statistical data.

The discussion about what the CEFR is etc. should be left out: it is already present in the
2001 document.

Updates
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Mediation – Why?
• What score based-decisions need to be made that require mediation tasks?

• Is mediation relevant to the target language use domain?

• What is the actual use of the test?

• The inclusion of different languages is likely to be problematic in that the relationship 
between the two languages will not always be the same.

• Applying the mediation scales is going to be more complex than initially envisaged. 

• Are educational systems and teachers ready to employ and sustain mediation?

• What kind of accommodations and conditions need to be in place for mediation scale 
descriptors to be implemented successfully? 

Mediation – How?

Mediation – If?
• Does cross-linguistic mediation raise fairness concerns? 

content comparability across forms - assessing non-linguistic competence

• Is within-language mediation sufficiently operationalized in task design?
situational authenticity v. interactional authenticity of test tasks
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Plurilingual and Pluricultural
Very difficult to apply in standardized examinations. Mainly, we measure language 
competence. We take decisions about people in high stakes contexts so we need reliability.

Measuring plurilingual competence is a real challenge not resolved. The challenge is in the 
use of our examinations in the development of a plurilingual competence. We really want to 
encourage that but we still do not know how to test it.  

Plurilingual scales may be very useful in bilingual/clil programmes, for vocational purposes
for airports, hospitals…

The topic “pluricultural” is sensitive as it is not consensual in all European countries. 

The word “culture” is used 52 times in the CEFR and 25 in the CV. It is associated with 
“shared”, “communication” and “democratic”. But, there is no strong definition of culture…

Difference between observation, assessment and measurement30



The launch:  CEFR CV – Strasbourg
"Building Inclusive Societies through Enriching Plurilingual and 
Pluricultural Education"

Participants: 120 language education professionals and other stakeholders

Programme: 12 presentations (one on implications for assessment )

Objective:  To promote and plurilingual and pluricultural education and contribute 
improving learning and teaching languages with a special focus on The CEFR 
Companion Volume, as a complement to the existing Common European Framework 
of Reference for Languages: Learning, teaching, assessment (CEFR). To discuss 
implications, opportunities and challenges for language learning, teaching and 
assessment; develop recommendations and a road map for implementation; initiate 
constructive dialog. Identify Case Study proposals. 

Presentations available at https://www.coe.int/en/web/education/newsroom/-
/asset_publisher/ESahKwOXlcQ2/content/council-of-europe-launched-the-cefr-
companion-volume-with-new-descriptors?inheritRedirect=false
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Mediation on its own will not allow to solve the challenges of linguistic diversity, a 
plurilingual vision and not a restricted view of multilingualism will. 

In relation to regional challenges, it would be useful to consider as an « introduction » the 
formalisation of mediation for certain language groups (French/Flemish; 
Japanese/Chinese/Korean; French/Arabic dialects; Italian/Albanian; French/African
languages,…)

From the point of view of measurement of competences in standardised tests, it is
advisable to be cautious and to accept that mediation challenges the limits of language
measurement. 

However, the above should not stop or slow down the introduction of mediation in 
language teaching and learning.  

Vincent Folny at the CEFR CV launch(translated from the original presentation in French) 
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Participants:  30

Programme: Uses of the CEFR and Uses of the CV 

Objective :  The CEFR EALTA SIG wants to act as a catalyst that draws on and takes advantage of the many 
projects connected to the CEFR within the field of assessment and testing. The SIG can contribute to 
discussions and debates that not only help disseminate best practices in the use of the CEFR but also propose 
actions and initiatives which can take the use of the CEFR further. 

C. RODRIGUEZ (EOI Santiago de Compostela). Incorporating mediation descriptors in a C1 speaking 
test. Following the requirements of recent Spanish legislation to include mediation as a part of curricula and 
large-scale language tests,  current C1 speaking rating scales and tasks were analysed to identify what 
elements of mediation were already present and to determine the changes that need to be made in order to 
operationalise the new CV mediation descriptors.

O. LANKINA (U. of St. Petersburg). Assessment of Oral Mediation: Holistic and Analytical Marks .
Analysis of the relationship between oral performance criteria such as interaction, discourse management, 
range & accuracy, and mediation of texts/concepts. Based on the assessment of students’ in university CLIL 
classes (49 performances). There is evidence that holistic marks for mediation correlate with analytical marks.

Summary Discussion of recent events on the CEFR Companion Volume

VIIth CEFR SIG  (Ppts son available)
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Cluj-Napoca, Romania, April 2018

Introduction to the CV: Mediation

University of Salamanca, 23 November 2018
https://www.alte.org/CEFR-SIG

Hanne Lauvik from Skills Norway 'Using the CEFR companion 
volume in developing a new digital test at C1 level'.

CEFR SIG 
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Issues & Challenges 
What is the status of the document. Provisional? Final? 

Will the CV reverse unintended consequence(s) of the CEFR (focus on exams,…)?

Is there a need for accompanying “training” documentation (framed reminders, 

notes for users,… as in CEFR 2001 and in Manual 2009)?

The CV opens up ways of assessing beyond the 4 skills.

The CV asks for a re conceptualization of language tests and how to test….what is 

the construct? 

Testers need  to decide on what aspects in the CV are  worth exploring, why and 

how. 
35



- Immediately useful – Less immediately useful

e.g. changes, additions (phonology), new descriptors,…

Improving existing tests and marking schemes.

- Relevant   – Less relevant 

e.g. -A1 descriptors, new descriptors,…

Better defining what was not possible to define (e.g. integrated tasks)

- Straightforward – Less Straightforward implementation(s) 

(e.g. change in the test and/or in the specs + a change in linking procedures + a

change in the completion of Manual Forms/ the need for a new Form)

- Local relevance           Common understanding             Transparency

Dimensions

ConsequencesEvidences
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Using the 2009 Manual with the 2017 CV  

• How to go about familiarisation, standardisation and 
benchmarking? 

• How to use the Forms?

Should the 2009 Manual be revisited?
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Updated in 
Appendices 1 and 2
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4.1. Examples of use in different domains (Appendix 6) 
4.3. Communicative tasks and purposes

4.4.2.1. Aural reception listening activities (listening purpose) – additional text in the CV 2017: 
54-59

Although for Overall Spoken Interaction scale only one descriptor for pre-A1 added, in the
subscales for spoken interaction in 4.4.3.1 this is not the case: 

Understanding a native speaker interlocutor (pre-A1 added)
Conversation (11 new descriptors, including B1+ and B2+)
Informal discussion (with Friends) ( 4 new descriptors, including C1 and A1 not in CEFR 2001)
Formal discussion (meetings) (6 new descriptors)
Goal- Oriented co-operation (2 new descriptors, including C1)
Transactions to obtain Obtaining goods and services (change of title+ (8 new descriptors, 
including C1 and A1) 
Information Exchange (13 new descriptors, including pre-A1)
Interviewing and being interviewed (4 new descriptors) 
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Translating a written text in speech
Relaying specific information in speech
Explaining data in speech
Processing text in speech
Expressing a personal response to creative texts
Analysis and criticism of creative texts
Strategies to explain a new concept
Strategies to simplify a text
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A number of open questions in the use(s) of the CV in language testing and assessment.  

• How can The CV  be used sensibly? What can be done to make it fully accessible (and understood)?

• How will the CV and the CEFR coexist ?

• What are the implications in the use of the CV in linking procedures using the 2009 Manual? 

• What mechanisms can be put in place to collect feedback and data from institutions engaged in high-
stakes assessment in the use(s) of the CV?

• What type of research agenda is needed?

• With what timeline? 

What do you think?  Please complete survey!!!

SUMMARY   and   OUTLOOK 
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• CEFR Companion Volume with New Descriptors
https://rm.coe.int/cefr-companion-volume-with-new-descriptors-2018/1680787989
• Education, Mobility, Otherness. The mediation functions of schools.
http://www.coe.int/t/dg4/Linguistic/Source/LE_texts_Source/LE%202015/Education-Mobility-
Otherness_en.pdf
• Collated representative samples of descriptors of language competence developed for
young learners aged 7-10 years https://www.coe.int/en/web/portfolio/overview-of-cefr-related-scales
• Collated representative samples of descriptors of language competence developed for
young learners aged 11-15  https://rm.coe.int/1680697fc9
• Webinar on “The CEFR Companion Volume and Practical Considerations for
Implementation” January 2018 -https://rm.coe.int/report-webinar-on-the-cefr-companion-volume-
january-2018-/1680794ec8
Launch meeting of the CV – Strasbourg May 2018 https://www.coe.int/en/web/education/newsroom/-
/asset_publisher/ESahKwOXlcQ2/content/council-of-europe-launched-the-cefr-companion-volume-with-
new-descriptors?inheritRedirect=false

Final Report VIth EALTA CEFR SIG : The CEFR Companion Volume with New Descriptors: Uses and 
Implications for Language Testing and Assessment.  Trinity College Dublin  January 2018 
http://www.ealta.eu.org/events/Report%20on%20VIth%20EALTA%20CEFR%20SIG%20rev%2023.02.18.pdf
Ppt slides VII EALTA CEFR SIG. Bochum May 2018
(forthcoming http://www.ealta.eu.org/resources.htm)

References
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Thank you for your attention!

nfiguera@xtec.cat

And look forward to your opinions!
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